
Deborah.Easterlin_l

Subject: FW: Tega Cay Water Service -

From: 3ocelyn.Boyd

Sent: Wednesday, May 08, 2013 4:15 PM

To: charles.terreni@terrenilaw.com; selliott@elliottlaw.us; John M. S. Hoefer (jhoefer@willoughbyhoefer.com); Hipp,
Dawn

Cc: Deborah.Easterling; Daphne.Duke; Tricia.DeSanty
Subject: FW: Tega Cay Water Service -

From: LaChapelle [mailto:lachapelle@comporium.net]
Sent: Wednesday, May 08, 2013 9:06 AM

To: 'Wayne Massey'; 'Tom G. Oakley';

Cc: georgesheppard@comporium.net; Hipp, Dawn; Morgan, Willie; Jocelyn.Boyd; CFunderburk@tegacaysc.gov
Subject: RE: Tega Cay Water Service -

Well said Wayne.

I'm another Utilities Inc. customer and have been a Tega Cay resident since 1984. Wow! isn't this great? By reading Tom

Oakley's email, it sounds like they think that there might be some kind of problem and they might even try to figure out

what it is...maybe...in 2013 or so after some further discussion...some daily briefings....and getting the right people

involved...and maybe the help of Tega Cay customers using the customer support hotline. Doesn't that just give you the
warm fuzzies?

Thank you Wayne.

Phil LaChapelle

From: Wayne Massey [mailto:wayne.massey@choosepi.com]

Sent: Wednesday, May 08, 2013 12:32 AM

To' Tom G. Oakley; Cc: georgesheppard@comporium.net; Hipp, Dawn; wmorgan@regstaff.sc.gov;
Jocelyn.Boyd@psc.sc.gov; CFunderburk@tegacaysc.gov
Subject: RE: Tega Cay Water Service -

Tom,

Thank you for your email. I have been a customer since 2006. Since I have been here, every two years like clockwork

TCWS has headed down to Columbia claiming poverty and begging for a rate increase. Each time TCWS is granted the

increase and told to spend money to maintain and improve its infrastructure. For example, the previous rate increase

granted in 2010 was supposed to be spent for capital improvements to prevent this type of disaster. But also like

clockwork it seems that Tega Cay suffers each year from one or multiple sewage overflows. This year alone: three or

more sewage overflows into the lake and one guys newly remodeled house covered in poop., and this only is from what
I read in the news..

Why?

With one of the highest water and sewage rates in the nation, why can you not keep the sewage out of the lake?

Deborah.Easterlin

Subject: FW: Tega Cay Water Service—

) 14~

From: 3ocelyn. Boyd
Sent: Wednesday, May 08, 2013 an15 PM
To: charles.terreniOterrenilaw.corn; selliott@elllottlaw.us; 3ohn M. S. Hoefer (jhoeferOwllloughbyhoefer,corn); Hipp,
Dawn
Cc: Deborah.Easterling; Daphne.Duke; Tricia.Deganty
Subject: FW: Tega Cay Water Service-

From: LaChapelle [majlto lacha elle com orium net]
Sent: Wednesday, May 08, 2013 9:06 AM
To: 'Wayne Massey'; 'Tom G. Oakley';
Cc: eor eshe ard com rium net; Hipp, Dawn; Morgan, Willie; 3ocelyn.Boyd; CFunderburk te aca sc ov
Subject: RE: Tega Cay Water Service-

Well said Wayne.

I'm another Utilities inc, customer and have been a Tega Cay resident since 1984. Wow! isn't this great? By reading Tom
Oakley's email, it sounds like they think that there might be some kind of problem and they might even try to figure out
what it is...maybe...in 2013 or so after some further discussion...some daily briefings....and getting the right people
involved...and maybe the help of Tega Cay customers using the customer support hotline. Doesn't that just give you the
warm fuzzies?

Thank you Wayne.

Phil LaChapelle

From: Wayne Massey [mailto:wa ne masse choose i com]
Sent: Wednesday, May 08, 2013 12:32 AM

To: Tom G. Oakley; Cc: eor eshe ard com orium net; Hipp, Dawn; wmor an re staff.sc, ov;
3ocel n.Bo d sc sc. ov CFunderburk t aca sc ov
Subject: RE: Tega Cay Water Service-

Tom,

Thank you for your email. I have been a customer since 2006. Since I have been here, every two years like clockwork
TCWS has headed down to Columbia claiming poverty and begging for a rate increase. Each time TCWS is granted the
increase and told to spend money to maintain and improve its infrastructure. For example, the previous rate increase
granted in 2010 was supposed to be spent for capital improvements to prevent this type of disaster. But also like
clockwork it seems that Tega Cay suffers each year from one or multiple sewage overflows. This year alone: three or
more sewage overflows into the lake and one guys newly remodeled house covered in poop.. and this only is from what
I read in the news..

Why?

With one of the highest water and sewage rates in the nation, why can you not keep the sewage out of the lake?



I mean for almost $100 a month, I can do better just by running sewage lines to the lake from my house. Considering all

of the raw sewage that you are throwing in Lake Wylie lately, It can't be much worse?

Does your company not believe in preventive management and capital improvements? I am talking about real money..
the money that you were supposed to have spent the last couple of rate increases .. Instead, it seems like all TCWS does

is band-aid and pocket the difference..

A well ran company would not poop on its customer the way TCWS has or it would have long gone out of business.

However, since TCWS has a monopoly and a "right to a profit"', TCWS does not need to be well run. I really do not think
that this will be the last of the sewage overflows., but your email makes a nice "Oops we tried" so that the TCWS can

pressure Columbia for another rate increase this year.

Am the I only one in Tega Cay who feels this way? If not, Please reply to all!

Regards,

Wayne Massey

From: Tom G. Oakley [mailto:TGOakley@uiwater.com]
Sent: Tuesday, May 07, 2013 2:54 PM
To: Cc: georgesheppard@comporium.net; Hipp, Dawn; wmorgan@regstaff.sc.gov; Jocelyn.Boyd@osc.sc.gov;
CFunderburk@tegacaysc.gov
Subject: Tega Cay Water Service

Dear Tega Cay Water Service Customers,

My name is Tom Oakley and I am Chief of Staff for the CEO at Tega Cay Water Service. I am writing to you

directly to let you know that we understand and share your concerns about the sewer overflows in our Tega

Cay sewer system. We feel we have a responsibility to communicate directly with our customers, hence this

letter. If you are not interested in receiving information directly from us going forward, please simply hit

"Reply" and put "Do Not Contact" in the subject line.

First and most importantly, I want to be clear, we are going to figure out why we continue to have sewer

overflows during significant rain events despite two years of work on this issue. Indeed, the system has been

"tightened" up significantly, yet the situation seems to be getting worse. We are committed to stopping all

sewer overflows as soon as possible, whatever it takes. We can understand how frustrated you, as

homeowners, must be and we are putting all hands on deck to figure this out ASAP. We share your frustration

and are committed to resolving the problem as soon as possible.

Secondly, I would like to tell you what we have been doing about this situation over the last two years -

• We have invested over $1mm improving lift stations and the collection system.

• We have smoke-tested the drainage basin of Plant #2 looking for sources of infiltration. Rainwater

infiltration is a major cause of sewer system overflows as rainwater can overwhelm the system.

• We have run a camera inside the majority of the Plant #2 sewer system to look for sources of inflow.

Thirdly, while the problems are clearly associated with rain events, we need to identify how this

happening. Here is what else we are doing--

I mean for almost S100 a month, I can do better just by running sewage lines to the lake from my house. Considering all

of the raw sewage that you are throwing in Lake Wylie lately, It can't be much worse'?

Does your company not believe in preventive management and capital improvements? I am talking about real money..
the money that you were supposed to have spent the last couple of rate increases .. Instead, it seems like all TCWS does
is band-aid and pocket the difference..

A well ran company would not poop on its customer the way TCWS has or it would have long gone out of business.

However, since TCWS has a monopoly and a "right to a profit"', TCWS does not need to be well run. I really do not think
that this will be the last of the sewage overflows.. but your email makes a nice "Oops we tried" so that the TCWS can
pressure Columbia for another rate increase this year.

Am the I only one in Tega Cay who feels this way? If not, Please reply to all!

Regards,

Wayne Massey

From: Tom G. Oakley [mailto:TGOakle uiwater.com]
Sent: Tuesday, May 07, 2013 2:S4 PM

To: Cc: eor eshe ard com rium.net; Hipp, Dawn; wmor an re staff.sc. ov; 3ocel n.go d
CFunderburk te aca sc. ov
Subject: Tega Cay Water Service

sc.sc. Ov;

Dear Tega Cay Water Service Customers,

My name is Tom Oakley and I am Chief of Staff for the CEO at Tega Cay Water Service. I am writing to you
directly to let you know that we understand and share your concerns about the sewer overflows in our Tega

Cay sewer system. We feel we have a responsibility to communicate directly with our customers, hence this

letter. If you are not interested in receiving information directly from us going forward, please simply hit
"Reply" and put "Do Not Contact" in the subject line.

First and most importantly, I want to be clear, we are going to figure out why we continue to have sewer
overflows during significant rain events despite two years of work on this issue. Indeed, the system has been
"tightened" up significantly, yet the situation seems to be getting worse. We are committed to stopping all

sewer overflows as soon as possible, whatever it takes. We can understand how frustrated you, as

homeowners, must be and we are putting all hands on deck to figure this out ASAP. We share your frustration
and are committed to resolving the problem as soon as possible.

Secondly, I would like to tell you what we have been doing about this situation over the last two years—

~ We have invested over 51mm improving lift stations and the collection system.

~ We have smoke-tested the drainage basin of Plant ¹2 looking for sources of infiltration. Rainwater
infiltration is a major cause of sewer system overflows as rainwater can overwhelm the system.

~ We have run a camera inside the majority of the Plant ¹2 sewer system to look for sources of inflow.

Thirdly, while the problems are clearly associated with rain events, we need to identify how this

happening. Here is what else we are doing—



We havea team of resourcesfrom around the country that are en route to TegaCay. This includes
severalexpertson this type of problemaswell asmanpowerto walk the systemand continueto look
for sourcesof infiltration.

• We arebringinginall availablecameratrucks in the areato lookfor infiltration.

We aredye testingthe collectionsystemandwill beapproachingthe Cityto dyetest areasof the
storm water systemin closeproximityto the wastewatersystem.A harmlessdye is introducedat
variouslocationsthroughout the communityto identify possiblesourcesof infiltration.

We are reviewing all changes in the area that could have potentially affected the collection
system.Theseincludethings suchaschangesto storm drainsor storm collectionsystemsin the area,
undergroundutility work, Frenchdrains,andanyother undergroundstructure.

We have assigneda senior resourceto this issue. RickDurham, RegionalVice President,hasbeen
directedto focusexclusivelyon SouthCarolinaandoverseethese efforts, specifically.Rickis a water
industryveteran and hisexperienceand judgmentwill help movethings aheadwith the team andhe
will be personallyresponsiblefor determiningsolutions. Rick'sregulatoryexperienceincludesserving
as an advocate representingthe interests of customers in matters that came before the utility
commissionselsewhere.His degree is in Civil Engineeringwhich gives him a full understandingof
hydraulicsin utility systems.Rickmet on Fridayin Columbiawith our consultingengineerandreceived
a full briefing on the current status. Rick is in TegaCaytoday with the engineersand has invited
membersof both the DHECandORSstaffsto join him for sitevisitsandfurther discussions.

• The CEOhasaskedfor a daily briefingon the statusof resolvingthis problemuntil all overflowshave
beeneliminated.

• Weare, in parallel, identifyingwhat canbedoneat the plantitself asa stopgapmeasure.

Lastly,we areaskingfor your help. Identifyingthe sourceof the infiltration is urgent andessentialto resolve
the problem. I would ask that you forward me any information regarding potential scenarios/changes
outlined aboveof whichyou maybeaware.

We areputting everyresourcenecessaryto work on resolvingthe situation inTegaCayand wantyou to know
it is an urgent priority for us. Shouldyou haveany systemproblems, let me encourageyou to contact our
customerservicephone line (2-800-272-2929)sincethat is the fastestway to get resolution. However,Rick
(ridurham_uiwater.com) and I are available to discuss any issues with you as well.

We appreciate your patience and look forward to closing this matter so that residents no longer need to be

concerned and can enjoy your lovely community this summer.

Sincerely,

Tom Oakley

Chief of Staff

Office of the CEO

~ We have a team of resources from around the country that are en route to Tega Cay. This includes
several experts on this type of problem as well as manpower to walk the system and continue to look
for sources of infiltration.

~ We are bringing in all available camera trucks in the area to look for infiltration.

~ We are dye testing the collection system and will be approaching the City to dye test areas of the
storm water system in close proximity to the wastewater system. A harmless dye is introduced at
various locations throughout the community to identify possible sources of infiltration.

~ We are reviewing all changes in the area that could have potentially affected the collection
system. These include things such as changes to storm drains or storm collection systems in the area,
underground utility work, French drains, and any other underground structure.

~ We have assigned a senior resource to this issue. Rick Durham, Regional Vice President, has been
directed to focus exclusively on South Carolina and oversee these efforts, specifically. Rick is a water
industry veteran and his experience and judgment will help move things ahead with the team and he
will be personally responsible for determining solutions. Rick's regulatory experience includes serving
as an advocate representing the interests of customers in matters that came before the utility
commissions elsewhere. His degree is in Civil Engineering which gives him a full understanding of
hydraulics in utility systems. Rick met on Friday in Columbia with our consulting engineer and received
a full briefing on the current status. Rick is in Tega Cay today with the engineers and has invited
members of both the DHEC and ORS staffs to join him for site visits and further discussions.

~ The CEO has asked for a daily briefing on the status of resolving this problem until all overflows have
been eliminated.

~ We are, in parallel, identifying what can be done at the plant itself as a stop gap measure.

Lastly, we are asking for your help. Identifying the source of the infiltration is urgent and essential to resolve
the problem. I would ask that you forward me any information regarding potential scenarios/changes
outlined above of which you may be aware.

We are putting every resource necessary to work on resolving the situation in Tega Cay and want you to know
it is an urgent priority for us. Should you have any system problems, let me encourage you to contact our
customer service phone line (1-800-272-1919) since that is the fastest way to get resolution. However, Rick

(r'durham uiwater.corn) and I are available to discuss any issues with you as well.

We appreciate your patience and look forward to closing this matter so that residents no longer need to be
concerned and can enjoy your lovely community this summer.

Sincerely,

Tom Oakley
Chief of Staff
Office of the CEO


